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M/s l{oop Narayan Sharma
'I'iwari Ka Bada, Dhauli Pyau,
Mathura, Mathura 281 001
l{oop Narayan Sharma -9557730531
Iimail- roopchandpethe@gmail.com

Sub: Award of tcmporary license -cum- commcncemcnt of On-board Catcring Services
in train no. 16203-04, MAS-TPTY.
l{cf: Limitcd Il-Tcnder no. 2023/II{CTCI'ISY/06/SEI,TEMI}EIV10 opcned on
12.09.2023.

With refercnce to thc subjcct mcntioned abovc, it has been decidecl to award you thc
tcmporary liccnse for provision of on-board catering Scrvices in above mentioncd train
witliout pantry Car (through 'I'SV) for a period of 06 months or takeover of services by new
Liccnscc/ltailways/IRc'I'C, whichever is earlier, purely on adhoc basis subject to terms and
r:onditions cnshrined in the tendcr document, which shall form part of thc licensc. T'hc abovc
award of temporary liccnse is subject to the terms and conditions of bid document ancl
(iovcrnmcnt of India directive to contain Covid.

A) In vicw of the above, you arc required to submit thc Lettcr of acccptancc within five(05)
working days of issuance of LOA along with sccurity dcposit to be submitted in
corporate officc as dctailed below. The Liccnse lcc is to be rcrnitted within fivc (05)
working days of issuc of LOA or 05 working days before date of commencement of
operation whichevcr is later at concerned zone.:-

Liccnse fce
GSl'(@18%
'l'otal
Security dcposit

: Rs. 511786l-
: Rs. 9,3211-
= Rs 6l,l07l-(to be paid at IRCTC/SZ)
: Rs 6rllll- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided hcrcin)

Spl. Security dcposit : NIL
IIDS deposit = lts. 1,2221- (to be paid at IIICTC/SZ)

llank account details of IIIC'IC/CO is as under:-
Account Name Indian Itailway Catcring & Tourism

Corporation Ltd.

Fax: 011-2331

Account Number 000705002169
Account'l'ypc Current
Ilank Namc ICICI Bank
Branch Connaught Place Delhi
IFSC Codc ICIC0000007

+* Chcclues will not be acocpted

qfiEo t'q 6t{dte
Regd. & Corp. Officr

orqf q: rrqr ro. €qqiq Etrrq. fr-t+s. qnrqql qd. a{ ft.cft-rr0001, {(IrF{ : o11_233,t1263-.64,

):11thFloor,StatesmanHouse,B.148,Barakh".o
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Quoted I.Ir plus applicable GS f for 06 months as per terms and condition of licensc to bc
submitted at IRCI'G/SZ.llank aocount details of IRCTC/ sZ is as under:-

Account Nan-re Indian Railway Catedng &'l'ourism Corporatron Ltd.
Account
Number

0004031 0002843

Account Type Current
llank Namc IIDFC Bank
Branch Annasalai Branch
IFSC Code HDFC0000004

x*Checlucs Will not be accepted

'I'hcre is no provision lbr delayed payment and failurc to pay as per schedulc shall bc treatcd
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after rcceipt of paymcnt along with GS'l'nurnber ancl billing addrcss
providcd for the samc.

A)You are rcquired to starl the provision of catering selvices as pcr advise of II1CTC/SZ.

Ii) Irirst day of start of catcring services in the train will bc treated as date of commcncement
of Onboard Catering Scrvices.

C) You are rcquircd to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr') along with its addresses for approval of II{CTC. 'fhc samc should bc submittecl as
indicated in the cnclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit liccnse fee, within the
stipulated time as adviscd by II{CTC, Action will bc taken as per tcrms of clause no. 3.5 of
Gcncral Conditions o1 liccnse- section one.

Ii) Supply/sale ol I{ailneer is to bc made in the train in terrns of clause no. Z.l .a @) & (b) of
Scope of Work of the tender condition on MRp.

F) Point of Sale rnachines as pcr clause 2.3.5 of tender document has to be ensured.

(;) All PAD itcms of brands approved in Category A and A spccial by IitCTC are only to
bc sold in the train.

IRC'I'C approved, Packed branded RTE items like poha, Upma, veg meal, Combo meal
ctc. with FSSAI license and MitP, with best before date has to made available in train in
addition to Cookcd Irood.

Strict cornpliance of guidelines issued by Governmcnt of India, MI iA and this office for
COVID-19, in this regard, should be lollowed and any violation thereof shall ir-rvoke
pcnalty which may cxtend upto termination of contract.

II)

\\
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J) Award of license is subjcct to thc final outcome of WI']s filed in different lligh Court.

K) 'l'hc terms & Condition of bid documcnt is an intogral part of this letter of Awar<i.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowlcdgc the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Flncl:- fendcr I)ocumcnt

Corry:-

- (]GM/SZ - to provide date o1 commencement as pcr prescnt train schedule.
- (;(]M/MCS - for kind inforrnation and nccessary action pleasc.
- AGM/MCS - for kind information and neccssary action please.
- AGM/Fin - lbr kind information and nccessary action pleasc.
- central control - I'or kind information and nccessary action pleasc.
- AGM-IT - for kind information and uploading on IIIC'IC portal.
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F'ormat for acceptancc of award of temporary licensc
(To bc given on company/firm's lcttcr hcad)

Group ()cneral Managcr/SZ
IITCTC/SZ

Sub: Award of temporary licensc -cum- commenccment of On-board Catering Services
in train no. 16203-04, MAS-TI,'[Y.
llcf: Your officc lcttcr no. 2023/II{CTC/TSV/06/SEI,TI,IMI}EIV10 dt.14.09.2023.

With rcfcrcnce to above, I/we hcreby convey my/our acoeptanco of the terms and conditions
of the temporary liccnse.

Sccurily dcposit as pcr clausc 2.8 of General conditions of liccnse- section one 'l'O IIE I>AII)
AT COIII'OI{ATE O}'FICIi, : -
'l'rain no. Sccurity

dcposit
Total Bank Details f)emand drafl/Bankers

cheque/I{'I'GSA{IlIIf No./llank
(iuarantee

Liccnse fcc
AT SZ

as pcr clause no.2.9 of Gcneral conditions of lioense- section one fO IIE I,AII)

'I'rain

no.
License Fee GST

@18%
Total Bank

Details
Demand draft/Bankcrs
cheque/ltTGS,NllFl' No.

liurthcr, dctails of meals (l)/F, lunch & dinner), pick up locations lbr thc above trains are as
undcr:-

Train no. Service Details of meal
supply unit along
with addrcss

Name of contact
person of the meal
suPPlY unit

Phone no. of
contact
Derson

16204 Dinner
IRCI'C or its authorizcd person or nominated agency is free to inspect thc above premiscs as

and whcn required.

Signature:
M/s
Name of authorizcd
person
Date
Place
Seal of the liccnsec

W,,y


